Franklin D. Williams, Jr. 
3001 Taos Ct ~ Richardson, TX 75082 ~ fdw004@gmail.com ~ (318)-278-5764
________________________________________________________________________________________________
To obtain a position as a Corporate Associate in a well reputed organization and well recognized industry that utilizes my abilities to improve user experience and business functionality. ________________________________________________________________________________________________
Education

Bachelor of Arts in Communication Design 



Louisiana Tech University – August 2009
Skills:
I have a solid background in Communication Design.  I have acquired experience working with Omni, Update/Web base web and design servers.  I have a working knowledge of Adobe Photo Shop, Illustrator, InDesign, Dreamweaver, and Flash.
· Proficiency in a Windows environment 
· Detail orientated 
· A genuine desire and commitment to satisfying the client
· Problem solving and Analytical skills 
· High learning agility 
· Strong interpersonal and communication skills 
· Able to work in a structured work environment
· Proactive with ability to quickly adapt to change 
· Effective team player 
Professional Experience
Customer Service Representative, Louisiana Tech University Alumni Association, Ruston, LA, (September 2006 – July 2009)
· Responsible for performing all duties as assigned by management including errand, fax services, and mail services,                     
· Sent mail and small packages to various customers and locations.
· Understood, know and adhere to business process guidelines every time.
· Demonstrated customer satisfaction flexibility in a high volume, production environment. 
· Participated in cross training of responsibilities.
· Took proper directional guidelines from supervisor as required. 
· Maintained all reporting documents and logs as required.
Advertising Committee Head, Louisiana Tech Union Board
· Designed advertisements for weekly events
· Managed the committee members
· Published in effective areas for high turnout rate.
Web/Design Technician, Student Affairs Department, Louisiana Tech University, Ruston, LA (2006-2009) 
Part-time work
Developed and maintained the websites for the following:
· Department of Residential Life
· Designed and maintain the residential life website 
· Implemented new ideas that would catch incoming students attention
· Student Government Association 
· Created and fun and professional user interface 
· Increase user accessibility for all students
Design Experience
Portfolio, fjrDesigns ( www.fjrdesigns.com ) & ( www.fjrphotography.com )
· Established and maintain personal identity
· Codes and maintains own personal website
· Shoots photography
Designer, Black Christian Television ( www.blackchristiantv.com )
· Designed web interface and part owner
Designer, Hewitt Youth Leadership Conference – Ruston, LA (January 2010 – Present)
· Designed and established an identity
· Applied Teaching Experience to appeal to children
Designer, Meadors Pure Speed – Sports Performance, Little Rock, AR (August 2009 –Present)
· Designed and established an identity 
· Helped maintain a positive and effective advertising strategy 
· Designed and maintain website:  www.meadorspurespeed.com
Designed logo, business cards, and brochures for the following departments and organization:
· Nathaniel Meadors, Sr.  – FATSAM’S – Richardson, TX
· Chambers Strategic Financial Services – Richardson, TX
· Grambling State University Student Counseling Services – Grambling, LA
· Pi Delta Chapter of Kappa Alpha Psi, Fraternity, Inc.  – Ruston, LA
